
 

 

 
CUSTOMER SERVICE APPRENTICESHIPS 

 
   
   
  

 
ADVANCED 

APPRENTICESHIP 
 

12 - 15 months 
(Approx) 

 

 

 
 
 

 
PROGRESS TO 

(WHEREVER POSSIBLE) 
 
 

 
   
 
 

 
 

APPRENTICESHIP 
 

12 months 
(Approx) 

 

 

   
 
 

Suitable person(s) selected/job offered 
 
 
 

Interview carried out by the employer 
 
 
 
Individual(s) are invited to Training Services 2000 Ltd for Initial Assessment Testing and Interview.  This 
is to ascertain academic ability and to identify any learning or social needs the individual(s) may have.  It 

helps to ensure learners are put on the correct programme. 
 

Key Skills: (unless achieved 
grade C or above in Maths & 
English) 
Communication            
Level 1 
Application of No 
Level 1 

Test & 
Portfolio 

Induction Workbook 
Employment Responsibilities  

& Rights 

NVQ Level 2 Customer 
Service 

     Technical Certificate 
Certificate in Customer Service 

Additional Qualifications 
Text & Word Processing 

Intermediate 
(day release learners only) 

Key Skills: 
 

Communication              
Level 2 
Application of No 
Level 2 

Test & 
Portfolio 

Induction Workbook 
Employment Responsibilities  

& Rights 

NVQ Level 3 Customer 
Service 

      Technical Certificate 
Certificate in Customer Service 

Additional Qualifications 
CLAIT Plus 

ITQ – Using IT 
(day release learners only) 

4 Riverside Court 
Riverside Road 
Pride Park 
Derby 
DE24 8HY 
 
Tel: 01332 361555 
Fax: 01332 363111 
 
Email: info@ts2000.co.uk 

Company Directors: Nicola Clarke 
Jim Glassbrook 
Barbara Patrick 

Chris Patrick 
 

Registered No 4057456 
Registered Address: 82a Vestry Road, 

Oakwood, Derby DE21 2BN 
VAT Registration No: 746 2854 09 


